Preseli Practice Unacceptable behaviour policy
The Practice staff shall always show due respect and courtesy when dealing with patients and their representatives.
We respectfully request that patients and their representatives do the same when dealing with members of the practice team.

Unacceptable behaviour includes abusive, offensive or threatening language in person, on the telephone or in correspondence - letters, emails or on social media. 
Patients who behave in this manner towards any member of the Practice Team will receive a warning letter.
Any repeat of similar behaviour will result in patients being asked to register at another Practice. 
If the behaviour involves physical violence, intimidation, or damage to property the Police will be called. 
The NHS operate a zero tolerance policy with regard to violence and abuse and the practice has the right to remove violent patients from the list with immediate effect in order to safeguard practice staff, patients and other persons. 
 

